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ALHAMER TRADING EST is a leading company of Bahrain in the pharmaceuticals and medical trading 
sector. The Company is Importer, Distributor and Retailer for a diverse range of Pharmaceuticals, Surgical, 
Medical equipments, Baby products, Cosmetic products etc. Business is centered on supply to ministries 
aswell as industrial companies and retailers throughout the GCC. ATE offers one shop solution for 
distribution, drug registration, inventory control, sales and after-sales service. ATE a leading distributor for 
pharmaceuticals, Biotechnology products, Medical equipments and working on many areas of therapy.

About

The Company continuously strives to 
provide quality services and products 
through proactive management and sincere 
contributions of it’s employee. Quality of 
service and product delivery has allowed 
AlHamer Trading Est. to show steady  
growth and strengthen it’s position both 
locally and regionally.
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Founded by the late Yacob Al Hamer in 1942, 
ALHAMER TRADING EST is today one of the 
leading health care service suppliers in the region.
We believe in Quality Service and value for money.

AL HAMER TRADING EST has always had an 
innovative and proactive approach to business 
development and with the help of it’s dedicated 
work force has grown tremendously with the 
passage of time.

Today ATE proudly represents some of the leading 
brands in the Pharmaceutical, Biotechnology and 
Medical equipment. We also work in many areas 
of therapy such as Oncology, Genetic Disoreders, 
HIV, Hepatitis C and other infectious diseases.

“Quality work is never an accident it 
is always the result of high thinking, 
intelligent direction and skilful 
execution.”

History

1942 - 2015
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Najeb Yacob AlHamer - Managing Director

Welcome to ALHAMER TRADING EST.

Being in the health care business for more than 
70 years, we have established goodwill as a result 
of the standards we follow and commitment of 
our team to provide the best to the healthcare 
service providers. 

Our goal is to provide compassionate, cost-
effective and quality health care services to the 
people in our community.

We are proud of being able to envolve and 
expand our operations and product range over 
time catering to a larger client base not only 
in the Kingdom of Bahrain but in other parts 
of the Gulf. We represent many multi-national 
pharmaceuticals, baby products and medical 
equipment brands and are continuously 
expanding our product portfolio to introduce 
value added products in the region. 

We hope that with sincere effort and adherence 
to our corporate values and standards, we can 
grow together to become a global franchise and 
symbol of quality in the health care service sector.
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Message from the CEO

Najeb Yacob AlHamer - CEO

“Our main everyday purpose adding 
value to healthcare providers, help 
them to diagnose, monitor and treat 
diseases. Because we care and 
everybody deserves a healthy life.”



Our vision is to lead the way to a healthier lifestyle, planning to achieve this by:

• Marketing high technology and quality products that improve quality of life and health.
• Developing and motivating professional human resources of our organization.
• Delivering patients satisfaction and maintenance of quality standards.

Our mission is to:

• Create a mechanism that ensures continuous growth.
• Create job opportunities for the high skillful candidates.
• Better health care service.

Vision

Mission
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The Company’s Pharmaceutical 
division distributes pharmaceutical 
and related healthcare products to 
all Hospitals(Government & private), 
Pharmacies (including chain and 
independent drugstores,clinics, located 
through out Bahrain. As a full-service 
wholesale distributor, the pharmaceutical 
distribution business complements its 
distribution activities by offering arange 
of support services.

Our Partners:
• M/s Merck Serono, Switzerland
• M/s Janssen, Switzerland
• M/s J&J Consumer Healthcare, U.S. A
• Acino, Switzerland
• M/s Jamieson Laboratories, Canada
• M/s Medpharma, U. A.E.
• Genzyme, U.S.A
• Sobi, Sweden
• Genpharma

Products and 
Services

Pharmaceuticals & 
Biotechnology

5



 

We are one of the leading importers, 
distributors & government suppliers of 
High Technology equipment.
We have a sales and distribution 
networkcovering entire Bahrain’s 
hospitals (Govt. &Private), Pharmacies 
and Clinics.We also participate in all 
Ministry of Health, Defence Force 
Hospital and Private Market tenders.

Our Partners:
• M/s Advance Bionics, U.S.A
• M/s Nipro, Japan
• M/s Dynamic Tecnomedicals, India

Medical Equipment General Health Care
& FMCG 

Retail Pharmacies
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The Company also holds agencies for 
numerous fast moving consumer goods.
AL HAMER TRADING has introduced 
a number of unique and high quality 
products over the years which include 
babycare products, cosmetics lines and 
a number of other general healthcare 
products. The management continuously 
looks to develop the
product portfolio under the group 
through research and development.

Our Partners:
• M/s Pigeon Corporation, Japan
• M/s Proton Healthcare Ltd., USA

The Company currently has three 
retail pharmacies located at strategic 
locations where there is a suitable flow 
of clientele.
The Company maintains high quality 
standards at all it’s retail outlets. The 
outlets area one stop shop for all 
healthcare needs. Special attention is 
given to customer service and supply 
availability to cater to the  demand levels 
at all times in order to ensure customer 
satisfacton.

Pharmacies under the group are as follows:
• Rula Pharmacy
• Al Shifa Pharmacy



Quality: 
Our business practices and processes are designed to achieve quality results that exceed the 
expectations of patients, customers, colleagues, business partners and regulators. Quality is in grained in 
the work of our colleagues and all our values. We are committed to excellence in the results we achieve 
and in how we achieve  them.

Team work: 
We believe that team work is the key to success. 

Our Values and Standards
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We give back to the community: 
At ATE we are aware of our corporate and social responsibilities. Being in 
the healthcare service sector it is our duty to provide a better and healthy 
life to the community through supply of products that are beneficial to the 
community. 

We have a vision: 
The entire team and management strive to achieve the same set of goals 
to enable achievement of the Entity’s Vision.

COMMITTED TO PROVIDE 
THE BEST QUALITY
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In all of it’s business activities, ALHAMER 
TRADING EST. will contribute to the 
advancement of society through continuous 
introduction of new and improved health 
care services and products that add value to 
the healthcare services. At the same time, 
ATE will continue to regard environmental 
protection, safety and health as top 
management priorities.
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Basic Stance: 
• Promote initiatives based on awareness of the need to comply with laws and regulations 
 and self-responsibility.
• Establish targets, formulate action plans and implement actions with the participation of    
 all concerned
• Reflect audit results in future action plans.

Safety Assurance Initiatives:
• Ensuring public confidence through dialoque concerning business activities.
• Complying with pharmacovigilance reporting system with principles.

Product-related Environmental and Safety Assurance Initiatives
• Allowing consideration for the environment, safety and health to guide product selection 
 and promotion.
• Undertaking prior assessment during selection of new products and services.
• Ensuring product safety through total quality management.



Healthcare Quality Professionals are defined by a standard of conduct deep-rooted in commitment, 
confidentiality, and relationships. Committed to performance improvement and maintaining integrity, 
the Healthcare Quality Professional recognizes personal accountability and moral obligation to patients 
& healthcare service.
 
Healthcare Quality Professionals promote the dignity of the profession and are committed to practicing 
the profession with honesty, integrity, and accountability & respecting all laws & regulations and refusing 
to participate in or conceal any unethical, false, fraudulent, or deceptive activity.
 

ATE Code Of Ethics for Healthcare 
Quality Professionals
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• Practicing the profession with honesty, integrity, and accountability

• Maintaining the level of competency as outlined in the Standards of   
 Practice for better healthcare service

• We Support the Standards of Practice for Healthcare Quality    
 Professionals Respecting all laws and avoiding involvement in any false,   
 fraudulent, or deceptive activity

 • Promoting the right of privacy for all individuals and protecting the   
 maintenance of confidential information to the fullest extent permitted   
 by law.

 • Using expertise to inform employers or clients of possible positive and   
 negative outcomes of management decisions in an effort to facilitate   
 informed decision making

 • Aiding the Professional development and advancement of colleagues.

 • ATE follow & comply with FCPA & other Anti-Corruption regulations to   
 promote healthy competent atmosphere free from corruption.

 • Primary commitment is to the health, well being, and safety of patients   
 & take appropriate actions regarding any instances of incompetent,   
 unethical, illegal, or impaired practice.

 • Work to promote cultural change that encourages the reporting of events  
 that may result in actual or potential harm to patients or others.

 • Using expertise to inform employers or clients of possible positive and   
 negative outcomes of management decisions in an effort to facilitate   
 informed decision making

 • Aiding the Professional development and advancement of colleagues.

 • ATE follow & comply with FCPA & other Anti-Corruption regulations to   
 promote healthy competent atmosphere free from corruption.

 • Primary commitment is to the health, well being, and safety of patients   
 & take appropriate actions regarding any instances of incompetent,   
 unethical, illegal, or impaired practice.

 • Work to promote cultural change that encourages the reporting of events  
 that may result in actual or potential harm to patients or others.
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Pharmaceutical Distribution Model

Maintain Safety and Efficacy until use

Manufacturer Storage Road Transfer

Road Transfer

Distributor Warehouses
Monitoring Storage Conditions

Road Transfer
Monitoring Time, Regulations 
and conditions of Handling

Our job starts here
Storage Tarmac

End Customer

Air Transit Storage Tarmac Road Transfer

Distribution Center

Pharmacy / Hospital
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ATE Standards 
of Procedures
•  Quality Management
•  Personal Training
•  Premises and Equipment
•  Documentation
•  Operations
•  Self-Inspections
•  Transportation
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What Needs to be done by the 
Pharmaceutical Industry to be GDP 
Compliant?
Temperature-controlled shipments: 

• Investigation of temperature excursions
• Equipment suitable for use (Thermologgers)
• Documentation
• Use of harmonized temperature ranges and dedicated labels (Air Freight)

Use of qualified equipment only:

• Certified and qualified delivery system
• Air: Use of qualified shippers and clearing agents
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Real Time Visibility & Intervention
Capabilities with Pancool

 

 

Defined process for 
de-consolidation 

or re-icing
Full control on
OCN and with

selected cariers

Full control on OCN and  
with selected cariers

GDP Trucking

Qualified plane

GDP Trucking Real-time
Visibility

Cool Rooms / 
GDP

PanCool Set-up

Airport / Terminal
Tarmac Loading

Airport / Terminal
Tarmac Loading

PanCoE / Distribution
Center / GDP Hub

Approved Reefer TruckApproved Reefer Truck

PanCoE / GDP Hub

Consignee

Manufacturer
GMP

Airport / Terminal
Tarmac Loading
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ALHAMER TRADING EST.

P.O. Box 752, Manama, Kingdom of Bahrain
T : + 973 17 213 443 / 17 213 332
F : + 973 17 213 121
E : alhamert@batelco.com.bh / info@alhamer.bh

www.alhamertrading.com


